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 About this Guide 

The document has been divided into following chapters: 

¶ CHAPTER 1:  ABOUT THIS GUIDE  

o Interpretations 

o Who should use this guide ? 

¶ CHAPTER 2:  INTRODUCTION  

o About E-Business Invitation Letter (E-BIL) 

o About E-Business Invitation Letter (E-BIL) Help 

¶ CHAPTER 3:  DESCRIBING THE APPLICATION 

o Key Features 

o Information Website 

o E-BIL 

¶ CHAPTER 4:  GETTING STARTED 

o Access Application 

¶ CHAPTER 5: LAUNCHING E-BIL Application 

o Apply Online 

o Feedback 
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1.1 Interpretations 
Please refer to the information in the boxes for following interpretation: 
 

 

 
Information for consideration 

 

 
Important note 

 

Error Message and steps involved to correct them 

 

 

1.2 Who should use this guide? 
 
The document is intended for the users with basic knowledge of using web applications. The users include any applicant who 
wishes to apply for E-Business Invitation Letter. 
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  Introduction 

2.1 About E-Business Invitation Letter (E-BIL) 
NADRA has implemented and launched an E-Business Invitation Letter, called òE-Business Invitation Letteró 
or E-BIL. This system allows the foreigners to apply online for E-Business Invitation Letter which is mandatory 
requirement for Pakistan Business visa ð It also caters the Pakistani Nationals intending to visit abroad for 
business actvities. You will need E-Business Invitation Letter if: 

¶ You are a foreign national and intend to apply for Business visa for Pakistan 

¶ You are Pakistan national and intend to visit abroad for business purpose 

 

E-BIL is a portal where you can apply online for E-Business Invitation Letter have it delivered to you 
through your E-BIL. The developed application portal has been developed with the purpose to make the 
experience of applying online application as swift as possible. 

The E-BIL can be accessed through the main Information website  

http://ebil.nadra.gov.pk/  

2.2 About E-BIL Help 

A complete team of E-BIL covering technical support, contact center agents and case officers have been deployed 

to facilitate the applicant. 

Applicants can contact the NADRAõs administration through  

¶ Helpline: +92 (51) 111 786 100 

¶ Website-contact us form:  

https://ebil.nadra.gov.pk/contact-us/ 

 

  

2 

http://ebil.nadra.gov.pk/
https://ebil.nadra.gov.pk/contact-us/


 
 

   
 
 

Page 8 of 29 
 
  

E-Business Invitation Letter (E-BIL): Operational manual (version 1.0) 
Copyright 2020 © National Database and Registration Authority 

 

 

 Describing E-BIL 

3.1  Key Features 
The E-Business Invitation Letter or E-BIL has been implemented with intuitive features that successfully makes it 

convenient to use for the Applicant. A few of them are listed below: 

 

3.2  Information Website  
The information website has been developed to provide complete information on every aspect of E-BIL including: 

Á INFORMATION: A dedicated page for each of the application category has been made available for 

the user that allows the user to decide the appropriate category and the steps involved in applying online. 

Á DOCUMENTS REQUIRED: A document generator functionality has been instigated that allows the user to 

know beforehand which supporting documents are required to apply in a certain category. 

Á WALKTHROUGHS: Complete walkthroughs of each category application is available on the website for 

the applicant to have an idea of the steps involved to apply in a certain category. 

Á GUIDES: Important guides have also been prepared and made available for the applicant to take help 

while applying for application in E-Business Invitation Letter. 

Á FEE: Fee detail is available for the user to evaluate before applying in E-Business Invitation Letter. 

 

3.3  E-BIL 
EBIL enables applicant to apply for E-Business Invitation Letter online. Applicant creates EBIL account, fills the 

application form, uploads required documents, pays processing fee and gets the E-Business Invitation Letter online.  
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Accessing Application 

4.1 Access E-BIL 

Á You can access E-BIL web Portal at:  
 
 

Á You will land on the HOME page of the E-Business Invitation Letter Portal 
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 Apply for E-Business 
Invitation Letter 

 

Following is a step by step guide for the applicant to apply E-Business Invitation Letter through E-BIL. 

5.1 Apply Online 
Click on Apply Now button to start the process of online visa application.         Following window will appear 

which will facilitate you to create new account or you can login with existing account (if you have already created 
an account in E-BIL) 
 
 

 
 
 

5.2 Create A New Account (for first time user) 
The system allows you to create new account which will help you to login the application to apply for E-Business 
Invitation Letter. 
This process helps you to create an account than it will give you access to E-BIL. 

Á You can register your account by clicking at the Create A New Account        button. 

Á If you already possess a registered account with E-BIL or Pakistan Online Visa System then you can login by 
clicking at the Login with Existing Account 
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Á Enter the Personal Details including Email, Passport Number and Password captcha code,       Click on check 
box for agreeing terms of services.  

Á Click on SAVE AND CONTINUE button to continue the process.      
 

 

 
 

 
Password must be at least 8 characters and must contain an upper-case character, a lower-case character, 
a numeric character, and a special character! @#$%^&*() 
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Á Follow the instructions and click on Click Here link to go to Login Page.  

Á After receiving an email from E-BIL, click on hyperlink to continue with the registration process. 

Á Verify your account by entering the Verification codes i.e. PIN number. 

Á After successful verification; enter your username and password and press LOGIN        to continue applying 
E-Business Invitation Letter Via E-BIL.  

 

 

 

 

 
You can reset your password in case you forget it by clicking at FORGOT PASSWORD   
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Á Accept the terms and conditions by clicking on check box for agreeing terms of services and click on green 
button Accept and Continue button.   

5.3 New Application 
The system allows you to create your new application to apply for E-Business Invitation Letter. New application 

window will be displayed by default upon successful login to the application. You may access this by clicking on 

New Application Tab.  

 

In order to apply for E-Business Invitation Letter visa, click on Start New Application 
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5.3.1 Applicant Info 
The system allows you to provide your E-Business Invitation Letter application related information including chamber 
Information, applicant information, passport information contact details etc. Follow the following steps to complete 
your application information: 

Á Select the Chamber of Commerce name from which you want an E-Business Invitation letter and also select 
Business Sector. If business sector you are looking for is not available in drop down list, select other and enter 
business sector.  

Á Select application Type Foreigner if you are not a Pakistani national and intend to apply for Business visa for 
Pakistan. Select Pakistani if you are a Pakistan national and intend to visit abroad for business trip.  

Á Enter your name, father name, date of birth. Select place of birth and gender.  

Á Provide your passport or travel document information including passport number, issuing country, issue and 

expiry date. 
 
 

Á Provide contact details including address, mobile number and email address.  

Á  Click on Next to continue.      
 

 

 

 

 

 

 

 

 

 

 Passport expiry date should be more than 6 months at least. 

 

Fields marked with * are mandatory. 
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Á Application summary will be displayed at right side of the page.  
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5.3.2 Sponsor Company 
The system allows you to provide your sponsor company details and visit information. Follow the following steps to 
enter above mentioned information: 

Á Enter name, NTN number, address, membership number and membership expiry date of sponsor company.  

Á Enter name, citizen number, contact number, designation of focal person from sponsor company. 

Á Enter arrival date, departure date and purpose of visit.  

Á Click on SAVE AND EXIT button,          it will exit the application and you can access your application any 
time in existing applications.  

Á  Click on Next to continue.      
 
 

 

 

 

 

 

  

  

 

o Fields marked with * are mandatory. 
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5.3.3 Documents 
Documents section help you to upload your supporting documents as well as you can review your uploaded 

documents. You can upload scanned image of Passport photograph and other documents.  

Á Read the instructions before uploading documents.  

Á Before uploading the documents click on  link.       A guidelines document will be opened. Read 

these guidelines before uploading documents 

Á Select your supporting document type passport.  

Á Click on Choose button        and select the scanned image of Passport. After selecting the document, 

Upload and Cancel buttons will become enabled. 

Á Click on Upload button        to upload the file or click on Cancel button         if you want to cancel and 

choose another document.  

Á Select your supporting document type Photograph.  

Á Upload the Photograph by using Upload button.  

Á You can view uploaded documents At right side pane. 

Á You can remove any document by clicking on Remove button. 

Á Click NEXT to continue   
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